AST Work Distribution by Transaction Type
3/1/2019-2/29/2020
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Total Ticket Volume
Jan 2017 - June 2020
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Turn-Around Times (Created to Resolved) by Month
Shown with Total Volume
Jan2018-June 2020
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Ticket Volume Comparison by Queue
Spring Quarter (March-June); 2017-2020
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B Payment 114 134 112 84 101 108 116 143 136 168 120 132 90 63 94 134
m HR/Payroll 182 149 147 221 167 94 186 197 172 159 201 316 168 137 222 263
H Reimbursement 166 147 174 250 134 156 242 211 226 235 315 318 183 79 62 116
B Unsorted 142 159 177 177 62 39 45 72 53 37 136 118 72 44 75 94
m Visa 5 6 2 4 7 6 7 6 2 4 6 8 14 19 58 15
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